Working with the Police

What number do | call?

Call 9-1-1if it IS a life-threatening emergency or a
crime in progress.

Call 644-2211 if it IS NOT a life threatening
emergency, you need an officer, and to report
suspicious activity. You would also call this number
to file a police report.

Call 644-2324 for general information or questions
about the Mesa Police Department.

What do | need to tell them when I call?

WHAT happened
WHEN did it happen
WHERE did it happen
WHO did it

Give a suspect and/or vehicle
description, if you have one.

Suspect:

o Race/Sex

e Clothing worn

e Height/Weight

« Hair Color/Style/Length

o Other identifying marks/traits

Vehicle:

o Color

o Make/Model/Year

o License plate number
 Direction of travel

o Other identifying features

Do | have to give my name, address or
phone number?

No; however, it is helpful to have that information in
case we need to re-contact you for additional
information.

Will the officer stop and talk to me?

Not unless you specifically request it. If you want to
speak with the officer, tell the dispatcher when you
call in. Many times the dispatcher will ask if you
want the officer to stop by and speak with you.

DON'T JUST CALL..
CALL WITH
INFORMATION

Phone Numbers
You May Need
&
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The following phone numbers may assist you in
making calls to the City of Mesa, including the
Police Department. You may also check the “One
Call, That's All" directory online at http://
apps.mesaaz.gov/CityMgrONEC/OneCallE.aspx
for an extensive list of contact phone numbers. All
numbers are area code “480” unless otherwise
noted.

EMErgency.....ccoviiiiiciniiicicnees 9-1-1
Non-Emergency .......ccocevvvviiccnnnnnn, 644-2211
Reporting suspicious activity, request an officer, file
a police report, report stolen property, etc.

Alarm Coordinator ..........cccoeeeeivvivenenns 644-2699
Barricades, Street..........ccccceeeeererennnn. 644-2160

Child Car Seat Safety Hotline... 644-KIDS (5437)
Schedule a safety seat inspection)

City Clerks Office ......ccccvveeicricrcnnen, 644-2381
City code book & ordinances

City Council Office.......ccccevvvieecrnnnnnn. 644-3001
City COUM....coovirerereeeeeee s 644-2255
Code ComplianCe.........coovevvvrriiecnnnn, 644-2061
Crime Free Programs..........c.ccceevevrennnn. 644-2620
Crime Statistics Hotline...............c........ 644-3923

Recorded message listing the various ways to
request crime statistics from the Mesa Police
Department.

Fire Non-Emergency (Administration)...644-2101

Fire Community Services........ccccceuue.. 644-2622
Fraud Alert Hotline........cccoovveveoveeeienn 644-2345
Gang Hotline........ccccoovvvvvvvviiieicnn, 644-GANG
Graffiti HOthNe ...covvveeeeeeeee e 644-3083
Mesa Parks & Recreation ............coe..... 644-2351
Mesa Police Stations:
DODSON. ..ttt 644-2614
CeNEAl ..o, 644-2229
Red Mountain.......c.cocceveeeeeeeeeeeeeee e 644-2598
SUPEISHILION ..., 644-4371
Motor Vehicle Division................... 602-255-0072
Narcotics Hothine........ccocoeevvevevveenn. 644-NARC

Crime Prevention Officers and Neighborhood
Watch Program (Mesa Police)
Lindy Marino (Red Mountain District)...644-3921
Jerry Quarles (Dobson District)............. 644-2539
Patty Gallagher (Central District).......... 644-2033
Terri Teten (Superstition District) ......... 644-3692
Karen Stegenga (Metro Resources).....644-5014

Neighborhood Clean Up / Clean Sweep
........................................... 644-4423 or 644-4791

Neighborhood Outreach....................... 644-5700
Helps strengthen Mesa neighborhoods by providing
services like registering neighborhoods and
revitalization efforts in Opportunity Zones.

PaCe Car........ccoooorveriiree e, 644-2160
Program to help control neighborhood speeding
Postal Inspector ..........ccccccvevennee. 602-223-3660
Report fraud to major credit reporting agencies:
EQUIfaX ..o, 1-800-525-6285
EXPErian ..o 1-800-397-3742
Transunion.........c.cccevererininnnn, 1-800-680-7289
Radar Gun Checkout.............cccoeevirinnnes 644-2160
SAFE Senior Program.......c.cccceeeveenenns 644-5014

Safety, Abuse, Fraud Education for Seniors
Traffic Signal Problems/Outages......... 644-2160
Silent WItnesS........cvovvvniecirees 948-6377
Social Security Fraud Hotline.... 1-800-269-0271

Solid Waste (trash pickup)

Residential.......c.oocvveveeeeeeeeeeeeeeee e, 644-2688
COMMEICIAl ..., 644-2744
Speed HUMPS ..o 644-2160

Speed Radar Trailer Reservations
Contact your local police station. See phone
numbers at top of center panel.

Street Lights
OULAGES ... 644-3191
REQUESES ..o 644-3237
VIN Etching Events ................ 644-2300, option 3
Watch Your Car Program........... 1-888-668-4433

Coordinated by the Arizona Automobile Theft
Authority — www.azwatchyourcar.com.



