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What is the Connector 
Program?
The Connector Program trains local volunteers 
to provide extended customer service and link 
citizens to appropriate social service agencies 
in the community.  The Connectors support 
the Mesa Fire Department by providing non-
emergency services to both internal and external 
fi re department customers.

How does the program work?
When a fi re crew determines a need, they 
call Connectors for assistance.  Upon arrival, 
Connectors assess the situation and seek the 
appropriate services.  Connectors relieve the fi re 
crews of non-emergency services allowing them 
to become available for emergencies sooner.

How do I act as a link?
The Connector Program is not meant to replace 
existing social service agencies.  Many times, 
fi re department customers are not familiar with 
their local resources or how to access them.  Our 
mission is to connect our customers with the right 
resources and services.

What Services Do Connectors 
Provide?
 • Fire Crew Support
 • Fire Victim Assistance
 • Social Service Referrals
 • Transportation
 • Food Boxes
 • Motorist Assistance
 • Case Documentation
 • And much more…
 *Training is provided*

Minimum Requirements
 • 18 years or older
 • CPR Certifi ed
 • Driver’s License
 • Vehicle Insurance
 • Clean Background and Driving Record

To date, over 600 volunteers have been trained, 
25% of which have gone on to a career in the fi re 
service.

HOURS OF OPERATION:
Sunday – Saturday

7:00 a.m. – 10:00 p.m.


