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Metso expands service capabilities with new facility in
Arizona serving customers in southwestern USA and
northern Mexico
Metso announced today the opening of a new industrial equipment repair and field service facility in
Mesa, Arizona. This new operation is part of Metso’s ongoing investment in regional service hubs located
near customers to provide agility, excellence and quality in aftermarket service. The facility will serve
customers in the mining, aggregates, and process industries throughout the southwestern USA and
northern Mexico.
Located near the intersection of Pecos and Sossaman Roads in southeast Mesa, the new state-of-the-art
facility features a combination machine, weld and mechanical rebuild shop. This innovative design allows
more options to service the large-scale grinding mills, crushers, screens, pumps and other minerals
processing equipment that make up Metso’s broad base of installed equipment. The shop boasts a wide
array of advanced equipment and machine tools, including 65-ton cranes, large diameter vertical boring
mills, horizontal mills, lathes and welding equipment.
The Metso Mesa facility is currently staffed with approximately 65 professionals including shop personnel,
administrative and support staff, health and safety experts, and technical support for both service and
repairs. The facility is also home to a specialized field service team with experience servicing mines and
industrial plants throughout the entire USA.
"Expanding our service capabilities is a key element of our business," says Kirk Smith, Vice President,
Service Operations Hub – USA. "We strategically located our new service center in Mesa to better serve
our growing customer base in the southwestern U.S. and northern Mexico. The new Mesa service center
will enable us to offer services that help our customers maximize production capacity, increase plant
availability, improve efficiency and reduce operating costs.”
The facility adds to a growing list of Metso service centers on every continent around the world. Other
such facilities include locations in Perth, Australia; Sorocaba, Brazil; Antofagasta, Chile; Cananea,
Mexico; Tampere, Finland; Macon, France; Arequipa, Peru; Vereeniging, South Africa; Faridabad, India;
Surabaya, Indonesia; with our next opening in Labrador City, Canada.
Official grand opening and open house event for the Mesa facility is scheduled for mid-September
2015. More details to be announced in advance of the confirmed date.
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Metso is the world’s leading industrial company in the mining and aggregates industries and in the flow
control business. Our knowledge, people and solutions help drive sustainable improvements in
performance and profitability in our customers' businesses.
Metso has an uncompromising attitude towards safety. Our products range from mining and construction
equipment and systems to industrial valves and controls. Our solutions are delivered and supported by
decades of process knowledge and a broad scope of services backed by a global footprint of over 90
service centers, thousands of service employees, and an extensive logistics network.
Metso is listed on the NASDAQ OMX Helsinki, Finland. In 2014, Metso's net sales totaled EUR 3.7 billion.
Metso employs approximately 14,000 industry experts in more than 50 countries. Expect results.
www.metso.com, www.twitter.com/metsogroup
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