
 

 
 

 
 
 
Your name :_______________________________________________  Event Date: ___________________ 
 
 

Facility     5 Excellent   4 Very Good     3 Good  2 Fair       1 Poor __ N/A 

Facility is clean   5    4      3   2       1  __ 

Facility is well-maintained  5    4      3   2          1  __ 

Room comfort    5    4        3   2       1  __ 

 

Staff      5 Excellent   4 Very Good     3 Good        2 Fair       1 Poor __ N/A 

Helpfulness of Rental Contact  5    4      3   2       1  __ 

Helpfulness of On-site Contact 5    4      3   2       1  __ 

Attentiveness of staff   5    4      3   2       1  __ 

The room was set accurately  5    4      3   2       1  __ 

Response to last-minute needs 5    4      3   2       1  __ 

 

 

The following employee(s) provided exceptional service:______________________________________________ 

Comments (please use reverse side if necessary):   __________________________________________________ 

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________ 

 

 

Event:         Event #:                  Room:          Event Date:    

 

 

 

 

 

Thank you for choosing the Red Mountain 
Multigenerational Center for your event.  In order to 
meet the needs of the public, please take a minute to 
complete the survey below.  You can leave the survey in 
your room or submit to a staff member.  Thanks for 
your assistance. 


