
City of Mesa Interactive Voice Response (IVR) Code List for UTL Inspections

The City of Mesa Interactive Voice Response (IVR) Code List is used for scheduling and 
managing inspections through the City’s IVR and DIMES systems. Each IVR number 
corresponds to a specific type of inspection or activity, ensuring efficient processing and 
tracking of pre-construction meetings and inspections. 

For example, to request a trench, bore, or micro-trench inspection, use IVR code 930. 

IVR 
Number Name 

901 Pre-construction Meeting  
905 Pavement Inspection 
910 Pothole Inspection 
915 Pavement Age Inspection 
920 Steel Plate Inspection 
925 Equipment Location Inspection 
930 Trench/Bore/Micro trench Alignment Inspection  
935 Direction Drilling Inspection 
940 Concrete Inspection 
945 Restoration Inspection 
950 Punch List Walk Inspection 
955 Final Inspection 
960 City Owned Conduit Inspection 
965 Utility Coordination 
970 Public Relations 
975 Small Wireless Facility (SWF) Pole Mount Equipment Inspection 
980 After Hours Inspection 
985 Damaged Utility Inspection 
990 Correction Notice Completion Inspection 
995 Landscape Inspection 


