
CITY OF MESA 

COMMUNITY SAFETY 
RESOURCE GUIDE 

myPlan  is a mobile app and safety planning 

tool, aimed to empower those affected by Inti-
mate Partner Violence to make safety decisions 
regarding their abusive relationships. The my-
Plan app also allows friends of survivors to sup-
port others in violent relationships. Created by 
the ASU School of Social Work. To download, 
please visit: https://socialwork.asu.edu/gender-
violence/research/myPlan 

DocuSAFE  is a free app that helps survivors  

collect, store, and share evidence of abuse, such 
as domestic violence, sexual assault, stalking, 
online harassment, and dating violence. 
Launched by the National Network to End Do-
mestic Violence. 
https://www.techsafety.org/docusafe  

TechSafety is a free mobile app containing 

information that can help someone identify 
technology-facilitated harassment, stalking, or 
abuse and includes tips on what can be done. It 
also includes additional resources on docu-
menting abuse, talking with an advocate, con-
tacting police, getting an attorney, and where to 
call for help.  
https://techsafetyapp.org  

Hours: Monday-Thursday 7AM-6PM  

250 E 1st Ave, Suite 222, Mesa, AZ  85210 

Phone: 480-644-2188  

Fax: 480-644-2584 

Email: mesacitypros@mesaaz.gov 

https://www.mesaaz.gov/government/city-
attorney/city-prosecutor-s-office/victim-services 

Mesa Family Advocacy Center 

Safety Planning Phone Apps 

Mesa Police Department Victim Services Unit 

Hours: Monday-Thursday 7AM-6PM  

Phone: 480-644-4075 

https://www.mesaazpolice.gov/about-mesa-
pd/mesa-family-advocacy-center

Mesa Police Non-Emergency 
480-644-2211

Prosecutor’s Office Victim Services 

City of Mesa Municipal Court 

Hours: Monday-Thursday 7AM-6PM  

250 E 1st Ave,  Mesa, AZ  85210 

Phone: 480-644-2255 

Fax: 480-644-2584 

Email: courtinfo@mesaaz.gov  

https:www.mesaaz.gov/city-hall/court 

https://socialwork.asu.edu/gender-violence/research/myPlan
https://socialwork.asu.edu/gender-violence/research/myPlan
https://www.techsafety.org/docusafe
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SERVICES FOR VULNERABLE ADULTS 

Area Agency on Aging 
https://www.aaaphx.org 
24-hr Senior Helpline: 602-264-HELP (4357) 
 
AZ Adult Protective Services 
Call: 1-877-767-2385 
File a Report Online: https://des.az.gov/services/basic-
needs/adult-protective-services  
 

CRISIS & EMERGENCY SERVICES 

How to Text 911 
- Type 9-1-1 (with hyphens) in the “To” field 
- ALWAYS give your location & nature of the emergency 
- Keep text messages short and concise; wait for a response 
- Be ready to follow instructions and answer questions 
 

Crisis Response Network 
www.crisisnetwork.org  
Crisis Line: 602-222-9444  (TTY 800-327-9254) 
Warm Line: 602-347-1100 
Text:"HOME" to 741741 
 

National Suicide Prevention Lifeline 
1-800-273-TALK (8255) 
 

National Substance Use and Disorder Hotline: 
1-800-662-HELP (4357) 
 

National Human Trafficking Hotline 
Chat: https://humantraffickinghotline.org 
Call: 1-888-373-7888 (TTY:711)  
Text: 233733 
 

The Trevor Project 
Crisis & intervention for LGBTQ+ youth and young adults 
Chat: https://www.thetrevorproject.org/get-help-now 
Call: 866-488-7386 
Text: “START” to 678-678 
 

One∙n∙ten   
Support for LGBTQ+ Youth and Young Adults 
https://onenten.org/programs 
Email: info@onenten.org 
Call: 602-400-2601 
 
 
 

 

DOMESTIC VIOLENCE & SEXUAL ASSAULT 

National Domestic Violence Hotline (24/7) 
Call: 1-800-799-7233  (TTY 1-800-787-3224) 
Text: “LOVEIS” to 22522  
Chat: www.thehotline.org 
 

National Sexual Assault Hotline (RAINN)  
24-hr Hotline: 800-656-4673 (HOPE) 
 

Arizona Coalition to End Sexual & Domestic Violence  
www.acesdv.org,  602-279-2900 
 

Community Alliance Against Family Abuse  
www.caafaaz.org, Mobile DV Advocacy 
For services call: 480-982-0205 
24/7 crisis hotline: 480-982-0196 
email: connect@caafaaz.org 
 

A New Leaf 
www.turnanewleaf.org  
24-hr Crisis Hotline: 480-890-3039 
 

Chicanos Por La Causa 
https://cplc.org/hhs/dv.php 
24-hr Hotline: 602-269-1515 
 

Jewish Family & Children’s Services 
Shelter without Walls, Mobile DV Advocacy 
www.jfcsaz.org/our-services  
602-452-4640 (English) 
602-534-3087 (Spanish) 
 

Catholic Charities 
www.catholiccharitiesaz.org/phoenix/domestic-violence 
24-hr Hotline: 480-821-1024 
Counseling/Advocacy: 602-819-0082 
 

Chrysalis 
Emergency Shelter, Counseling, Mobile DV Advocacy  
https://noabuse.org/our-services  
24-hr Hotline: 602-955-9059 
 

National Deaf DV Hotline (24/7 support) 
Videophone: 855-812-1001 
Chat: https://thedeafhotline.org 
Email: nationaldeafhotline@adwas.org 
 

 

LEGAL AID & ADVOCACY  

Community Legal Services 
https://clsaz.org, 800-852-9075 
 

Arizona Voice for Crime Victims 
https://www.voiceforvictims.org, 480-600-2661 
 

Legal Services for Crime Victims in Arizona 
https://lscva.org, 623- 471-6401 
 

Arizona Crime Victim Rights Law Group 
www.azvictimrights.org, 480-946-0832 
 

EMERGENCY SHELTER & HOUSING 

• 24-hour Shelter Hotline:  602-263-8900 
• DV Shelter Hotline:  480-890-3039  
• Family Housing Hub:  602-595-8700 
 
Child Crisis Arizona 
Emergency shelter for children 
https://childcrisisaz.org, 480-969-2308 
 

COMMUNITY RESOURCE DIRECTORIES  

Arizona 2-1-1  https://211arizona.org 
Find Help Phoenix  www.findhelpphx.org 
 

MENTAL HEALTH & RECOVERY 

National Alliance on Mental Illness (NAMI) 
https://www.nami.org/home  
Call: 800-950-6264  (M-F, 10 a.m. – 8 p.m. EST) 
Text: "NAMI" to 741741  (Available 24/7) 
Email: info@nami.org  
 

Community Bridges Inc. (CBI) 
https://communitybridgesaz.org 
Call: 877-931-9142  (Available 24/7) 
 

Terros Health 
https://www.terroshealth.org 
Call: 602-685-6000  (Available 24/7) 
 

Southwest Behavioral & Health Services 
https://www.sbhservices.org 
Call:  602-285-4288  

https://www.aaaphx.org/
https://des.az.gov/services/basic-needs/adult-protective-services
https://des.az.gov/services/basic-needs/adult-protective-services
http://www.crisisnetwork.org
https://humantraffickinghotline.org
https://www.thetrevorproject.org/get-help-now
https://onenten.org/programs
http://www.thehotline.org
http://www.acesdv.org
http://www.caafaaz.org
mailto:connect@caafaaz.org
http://www.turnanewleaf.org
https://cplc.org/hhs/dv.php
http://www.jfcsaz.org/our-services
http://www.catholiccharitiesaz.org/phoenix/domestic-violence
https://noabuse.org/our-services
https://thedeafhotline.org
mailto:nationaldeafhotline@adwas.org
https://clsaz.org/
https://www.voiceforvictims.org
https://lscva.org
https://www.azvictimrights.org
https://childcrisisaz.org
https://211arizona.org
http://www.findhelpphx.org
https://www.nami.org/Home
https://communitybridgesaz.org/
https://www.terroshealth.org/
https://www.sbhservices.org/

