
Procedure for Ordering 

1. Ordering the lockbox.

a. Knox product orders for the City of Mesa will be made directly with the Knox Company.

i. An order can be placed:

1. In person at 1601 W. Deer Valley Road, Phoenix, AZ. 85027

2. Online at knoxbox.com/store.

3. Over the phone by calling 1-800-552-5669

2. If the distance of travel from the main entrance to a second entrance exceeds 300', an additional lock device will be required.

3. If you need assistance determining the best location for your product to be installed or to install keys, please call the Mesa Fire
Department Prevention office at 480-644-2622.

Installing a lock 

A. Boxes

Box Location:

1. If you need assistance determining the best location for your product to be installed please call the Mesa Fire Department
Prevention office at 480-644-2622.

2. The box shall be located on a permanent surface, such as a wall, welded to a gate or a steel post filled with concrete.

3. The height of the box shall be no lower than five (5) feet and no higher than six (6) feet.

4. Whenever possible, lock boxes or padlocks shall be installed on the right side of an entry in proximity to the front entrance
to facilitate access by Fire Department personnel.
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Installation address: 

MESA FIRE & MEDICAL DEPARTMENT 

RESTRICTED ACCESS AGREEMENT 

--------------------------------------

Subdivision/business name: 
-------------------------------------

Gate location(s): --------------------------------------

Describe types and operation of gate(s): ______________________________ _ 

All operation equipment associated with the installation referenced within this agreement shall be maintained by a qualified person(s) on a semi-annual basis. 
Failure to maintain the operation reliability of any and all equipment specified within this agreement shall result in the 
removal or locking open of said restrictions until such time as acceptable maintenance procedures have been demonstrated. 

I, _____________ , being the authorized representative of __________________ _ 
(Print Name) (Project, business, or association) 

understand in full, the conditions set forth in this agreement, and the responsibilities outlined herein. 

(Signature) (Title) 

A new agreement shall be signed immediately upon transfer of ownership. 

Notary: ___________________ Date: ________ _ 
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