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ANNUAL REPORT
Fiscal Year (FY) 2017/2018 PROGRESS and FY 2018/2019 PROJECTS

PHYSICAL ADDRESS

CONTACT INFORMATION

20 E. Main Street, Suite 250
Mesa, AZ 85201

480-644-3536
Fax 480-644-2923
AzRelay 7-1-1

MAILING ADDRESS

HOURS OF OPERATION

MS-9870
PO Box 1466
Mesa, AZ 85211-1466

Monday through Thursday
7:00am until 6:00pm

Closed Fridays
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Mission
Develop and implement community-based strategies which provide our diverse residents programs
that enhance their quality of life.

Vision
Mesa is a place where everyone connects to resources that enhance quality of life and
create a strong community.

Message from Our Directors
I am very proud of the dedicated staff we have whom continually seek out opportunities to strengthen
current partnerships and engage in new collaborations making Mesa a better place to
live and work.

Ruth Giese,
Community Services Director

Amazing work has been completed by our community, partners, nonprofits and the City of Mesa to
serve those who are most in need and vulnerable. I am proud to be part of the City and
support these efforts using our federal funds.

Liz Morales,
Housing and Community Development Director
.
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PROGRAM HIGHLIGHTS FOR FISCAL YEAR 2017/2018
City of Mesa Housing Authority $ 12,321,600
In fiscal year 2018, over 1,700 households received rental assistance at an average of $604 in

assistance per unit.

Over $12 million in rental payments and
$90 thousand in utility deposits
for Mesa residents
Community Development Block Grant (CDBG) $3,210,202
10,030 Mesa residents received a variety of services from various non-profits like Save the
Family, A New Leaf, Marc Community Resources, Community Bridges and MesaCAN. These
agencies provided services like case management, outreach and navigation services, supportive
housing services and assistance for adults with substance abuse or behavioral health needs. CDBG
funds also provided 42 homeowners with home repairs and rehabilitation. Other CDBG projects
funded include:
•

Child Crisis Arizona acquired property to expand campus

•

Downtown Façade project improved storefront visibility in support of economic development

•

Courtyard improvements made to Marc Community Resources

•

Improvements completed at Save the Family Conference Center

•

Main Library renovation

Over $4.5 million in Block Grant funding
to the community
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HOME Partnership Program (HOME) $1,018,678
To increase access to affordable housing and homeownership opportunities funds were used for:
•

4 assisted with down payment
assistance

•

190 served with rental and
security deposits

•

50 units of affordable housing
with 11 HOME units at Artspace
Mesa Loft Apartments.

Emergency Solutions Grant (ESG) $290,296
A total of 831 clients assisted by emergency shelters including Autumn House, East Valley Men's
Center, East Valley Women's Shelter and La Mesita Family Shelter. 8 clients received assistance
with rapid rehousing.

Human Services Program $720,000
City of Mesa provided 21 Nonprofit agencies in local funding to support operations to serve Mesa
residents. Here are some statistics of a few of the programs funded by the City of Mesa:
•

76 families received services for improving parenting skills

•

80,304 shelter nights for children

•

29,875 meals to children

•

406 youth participated in youth programs

•

551 Mesa residents received meals 5 days a week for a total of 63,149 meals

•

108 clients received assistance with trips to groceries, pharmacy, visual assistance and senior
companionship which totaled over 4,370 hours.
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SUCCESS STORIES

Family Self-Sufficiency (FSS) Program
The FSS is a program designed to help housing participants increase
their earned income and reduce their dependency on welfare assistance
and rental subsidies. The voluntary program offers support with school
and job training. With increased earned income, participants in the
program accumulate escrow income with the possibility of purchasing
their own home or expanding their education. Tamra completed goals
with job promotions and better money management. Three years later,
she became a happy homeowner.

Save the Family Conference Center
Save the Family’s Community
Conference Center, 129 E.
University Drive, was completed in
February 2018. The 2,424 squarefoot facility is designed for use by
non-profit organizations,
municipalities and community
groups to hold board meetings,
community trainings, etc.
Among its features:
•

Two conference rooms with the capacity to be combined as one large meeting space with
audio/visual and teleconferencing capacity. The north conference room, with capacity for 37,
opens to an exterior patio. The south conference room has a capacity of 44.

•

A catering/warming kitchen

•

Two ancillary offices
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Homeowner Rehabilitation Program
Bobby and her family have lived in their single-family home for several decades. Bobby, a senior
citizen, reported having mobility challenges making it difficult to get around her home. As a result, the
City was able to provide substantial renovations to the home including ADA accommodations,
installing new dual windows, lighting, appliances and water fixtures that result in significant energy
savings. Many other improvements were made including painting of interior and exterior of the home.
These improvements ensure that the family can continue to use and enjoy the home for years to
come. The project cost was $35,340.

El Rancho Phase II
A grand opening ceremony was held November 7 for El Rancho Del Sol or El Rancho Phase II, 701 E.
Main St. El Rancho has 47 units of affordable housing, including 26 two-bedroom, 11 three-bedroom
and 10 four-bedroom units. The complex is fully leased. El Rancho also has commercial space, which
is occupied by We Cycle, Local First and Garden Pool. The City contributed $300,000 in HOME
funding for the $14.9 million project. Two of the apartment units are designated for HOME recipients.
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Cecily’s Story: A Journey from Homeless to Stable Housing
Cecily Lara is a 26-year-old who knows that safe and affordable housing is a challenge for people in her
situation. Cecily entered the foster care system at the age of 11. At age 18, having
aged out of the system and being on her own, she became homeless. She stayed in
camp grounds, slept in tents, different shelters, on the streets, the light rail, her car
and wherever she could find shelter Eventually, Cecily obtained a job and in 2013,
she graduated from a program called Humble Regional Occupational Program
(HROP), a wildland firefighter academy in Eureka, California.
Unfortunately, Cecily encountered another roadblock getting injured on the job and
having to stop working. She became homeless again, but through A New Leaf and
her Community Bridges Navigator, she could apply for the City of Mesa Project-Based Voucher program.
Cecily stated that she is very excited about this new opportunity, saying “moving into this apartment will give me
the peace I need. I finally have stable housing and a place I can call home.” Cecily’s story highlights the
spectrum of housing experience many families encounter due to homelessness.

A Better Community (ABC) Program
The ABC program is a tax-deductible utility donation program allowing City of Mesa utility bill
customers and residents an opportunity to contribute to their community. Here is an example of one of
Mesa’s outstanding nonprofits:
Paz de Cristo averaged more than 7,000 visits each month to its facility at 424 W.
Broadway Road. While many of their guests make multiple visits, they average

600 newcomers each month. Most of these visits are for food. The evening meal
service and food box distribution provides more than 50,000 meals every month to
the homeless, the unemployed, the working poor
and senior citizens. Other services includes job
preparation, resume writing, showers, haircuts,
bus tickets, clothes for interviews, birth certificates
and vouchers for Arizona ID’s.
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FY 2018/19 FEDERALLY FUNDED & HUMAN SERVICE PROJECTS

Community Development Block Grant (CDBG)
Home Patnership Program (HOME)
Emergency Solutions Grant (ESG)
Human Services (HS)
A Better Community (ABC)

