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The City of Mesa welcomes you to Digital Innovation for Mesa's Electronic Services 
(DIMES), supported by Accela’s Citizen Access (ACA). This fully integrated system 
provides 24-hour online Planning, Construction Permits, Code Enforcement, Licensing, 
Transportation, Engineering, and Animal Control support. The following steps will help 
with setting up an account. 

STEP 1 – Navigate to https://aca.accela.com/mesa. From this main page, select “Register 
for an Account”. If you have already registered, skip to step 5. 

STEP 2 – Read the disclaimer and check the box “I have read and accepted the above 
terms” followed by selecting “Continue Registration”. 

Check this box 

Then select “Continue Registration” 

 
Recommend 

reviewing this 
section 

https://aca.accela.com/mesa
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STEP 3 – Create a user name and password. Note: you must select “Add New” under 
“Contact Information”. This will immediately lead to Step 4. Once Step 4 is complete, you 
will return to this page to finish the registration process. After selecting “Continue 
Registration” on this page, skip to Step 5. 

Sub-Step 2: 
Select “Add 

New” then skip 
to Step 4. 

Once Step 4 is 
complete, you 
return to this 

 

Sub-Step 1: Fill out 
these sections 

Sub-Step 3: Enter unique 
characters. 

NOTE: This is not case 
sensitive and no space 

between words is 
 When finished with Step 3 AND Step 4 on 

next page, select “Continue Registration” 

Password must have 
8 to 21 characters 

echeverrpasteur 
Example   

 

 All fields marked with 
a     require data 
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STEP 4 – Follow number sequence (11 sub-steps). Once complete, return to Step 3 (page 2). 
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Window 3

Window 2 (Individual)

Window 1

At minimum, a 
mailing address must 

be provided 

Window 4

11

Window 2 (Organization)

Window 2 views are 
based on contact type: 

individual or 
organization 
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STEP 5 – Once your account is successfully created, select “Login”. 

STEP 6 - Login 

STEP 7 – The home screen or Dashboard provides a central forum for navigating through 
various services. This page shows open permits (Work in progress), saved projects (Saved in 
Cart), and fees due (My Collections). 

Add your 
new login 

information 
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STEP 5 – Once your account is successfully created, select “Login”. 

 

STEP 6 – Login 

 

STEP 7 – The home screen or Dashboard provides a central forum for navigating through 
various services. This page shows open licenses (Work in progress), saved projects (Saved in 
Cart), and fees due (My Collections). 
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STEP 8 – When necessary, select either “Account Management” or “My Account” to modify 
account information. 

 

  

Edit login 
settings 

Add License 
Credentials – 

used for 
permitting 

Allows account holder 
to add multiple 

contacts. Follow the 
same process outlined 

in step 4 

Allows account 
holder to provide 
others access to 
various account 
functions while 
maintaining 
overall 

 NOTE: Delegate 
must be a 
registered user. 
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STEP 9 – To access an existing license record select “Search” and then select “Search Licenses”. 
 

 

 

Click on the 
record number 

to make a 
payment or 
view license 

details. 
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To view the license 
information or view the 

approval processing 
status, select “Record 

Info”. To make a payment 
or view payments made, 

select “Payments”. 




