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Liquor License Renewal: DIMES-Accela Citizen Access Portal 
 

Access the DIMES-Accela Citizen Access (ACA) Portal through the link below: 

https://aca.accela.com/mesa/Default.aspx 

Log into your ACA account. If you have not already registered the instructions are available on the City 
of Mesa website.  https://www.mesaaz.gov/business/licensing/liquor-license 

 

Click on HOME 

Click on MY RECORDS 

 

https://aca.accela.com/mesa/Default.aspx
https://www.mesaaz.gov/business/licensing/liquor-license
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Click on LICENSES 
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A list of all records, your email is associated with, will appear. 

Click on RENEW LICENSE 

 

Step1: Location verification.  

If the address is the correct location address, scroll to the bottom of the page and click CONTINUE 
APPLICATION. 

Note: If the address is incorrect, discontinue the renewal process and contact the City of Mesa Licensing 
Office at licensing.info@mesaaz.gov or 480-644-2316. 

 

mailto:licensing.info@mesaaz.gov
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CONTINUE TO STEP 2 

Note: If the RENEW LICENSE message is not displayed, click on your license number for additional 
information. 

 

The below message indicates that a requirement hold has been placed. Click on the VIEW CONDITION 
button for additional information. 

 

Until the requirement is met the liquor license cannot be renewed. Follow the instructions noted under 
CONDITIONS. 

 



Page 5 of 15 
 

Step 2: Attachments and Documents.  
 

Submitting documentation is not required. Click CONTINUE APPLICATION. 
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Step 3: Review 
If all information is correct click CONTINUE APPLICATION. 
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Step 4: Pay Fees 
Click CHECK UT 

 

Click CHECKOUT 

 

Acceptable forms of payment are credit card or Echeck. Choose the preferred option. Click SUBMIT 
PAYMENT 
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Review the payment amount, choose the payment type and click SELECT TYPE 

 

Enter all information indicated. Click SUBMIT PAYMENT 
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A payment confirmation screen will display. It is here the receipt can be accessed and printed for your 
records by clicking on PRINT/REVIEW RECEIPT. 

NOTE: The record number LICR19-XXXXX is the renewal record associated with your liquor license. It is 
not your liquor license number. 
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Receipt Example: 
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To print your renewed liquor license; Click HOME then click MY RECORDS. 

 

Click on LICENSES 
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Click on your liquor license number 

 

 

Click on RECORD INFO. Click on ATTACHMENTS 

Note: The expiration date has been updated. 

 

 

 

 

 

 

 

 

 

 

 



Page 14 of 15 
 

Click on the attachment name. 

 

Download and print your current liquor license. 
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To log out of DIMES-Accela Citizen Access, click on LOGOUT 

 

 

 


	Liquor License Renewal: DIMES-Accela Citizen Access Portal
	Step 2: Attachments and Documents.
	Step 3: Review
	Step 4: Pay Fees


