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Introduction

CHAPTER 1

INTRODUCTION
Mesa is a growing and evolving City. The Mesa 2040 General Plan creates a vision
for Mesa to become a recognizable City with a strong sense of place. With changes
in transportation and demographics there is a greater emphasis being placed on
creating urban, pedestrian friendly, and mixed use places. Furthermore, there has
also been an increased emphasis on the need to require new development to be as
good as, or better than, surrounding communities.
In response, this quality development design guideline handbook has been created
to facilitate communication about the quality of development expected and desired
in the City of Mesa. It has been designed as a resource book for staff, developers,
and the community to understand what is expected with development to achieve
the goals of the community.
Applicability: The design principles and guidelines herein are intended to support
the goals and policies of the 2040 Mesa General Plan and supplement the provisions
of the Mesa Zoning Ordinance (MZO). These principles and guidelines apply to all
development types and planning areas within the City. This includes proposals for
new development and redevelopment of sites, including exterior alterations to
existing buildings.
These guidelines are intended to clarify expectations and set clear objectives
regarding quality development for developers and architects as they design their
projects. They are also intended to assist City staff and decision-makers in evaluating
projects.
While these standards are intended to be consistent with the MZO there may be
occurrences where there is a conflict between the two documents. Where there is
a conflict between the provisions herein and the MZO, the zoning ordinance shall
apply.
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A. PUBLIC ENGAGEMENT

Introduction

C. HOW TO USE THIS DOCUMENT

Participation by City of Mesa residents, business owners and community stakeholders
was critical to the development of these design guidelines. Initiated in the fall of 2018,
public engagement included input by more than five hundred individuals over the course
of multiple City board meetings, two developer forum meetings, two open houses and
two online surveys. These guidelines were developed in consideration of preferences
and concerns that were heard from this public engagement process.

B. ORGANIZATION
This document is organized into five chapters. Following the Introduction and Defining
Quality Development Chapters, the Design Guidelines are organized by general
development types, to make the document more user-friendly and easier to implement:
Chapter 1: Introduction - This Chapter provides a brief introduction to the purpose and
applicability of the Quality Development Design Guidelines. This Chapter also provides
a brief overview of the contents of the document and understanding of how to use the
document.
Chapter 2: Defining Quality Development - This Chapter establishes a definition and a
set of guiding principles of what is desired and expected in Mesa to encourage quality
of development. This definition of quality and the quality development principles form
the foundation of the guidelines established in this document.
Chapter 3: Residential - This Chapter contains design guidelines applicable to single
residence and multiple residence developments. Site design component topics include
neighborhood character, building placement and orientation, and landscaping and
shading. Building design components include garage placement, primary entrance,
massing and scale, articulation, and materials.
Chapter 4: Commercial - This Chapter contains design guidelines applicable to all
commercial services and retail developments. Site design component topics include
building placement and orientation, parking and circulation, public spaces and pedestrian
amenities, landscaping and shade, and lighting. Architectural design components include
general design, building entrances, massing and scale, facade articulation, material and
colors, signage, and service areas and utilities.
Chapter 5: Industrial - This Chapter contains design guidelines applicable to
employment uses dedicated to manufacturing, technology, research and development,
and professional offices. Site design component topics include building placement and
orientation, parking, loading, and vehicular access, and open space, landscaping and
shade. Building design components include general design, entrances, massing and
scale, facade articulation, material and colors, signage, and service areas and utilities.
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As applicants and reviewers apply these design guidelines, the following considerations will need to be kept in mind:
1. Some projects may need to be evaluated across multiple Chapters.
a. Certain projects may require the use of more than one Chapter to satisfy design objectives. For example,
mixed-use development should adhere to Chapter 3: Residential guidelines (where multiple residence is
present), and to Chapter 4: Commercial guidelines (where office is present).
2. Application of these guidelines will vary by the nature and scope of a particular project.
a. These guidelines are not one-size-fits-all. In some cases, trying to apply all of the guidelines to a project could
produce unintended conflicts or undesirable outcomes within a design. Consequently, certain guidelines
may be more appropriate than others or take precedent over others, depending on the context, scale and
use of the project or unique circumstances.
3. Surrounding context may not always reflect desired conditions.
a. Some guidelines suggest using existing context to determine appropriate design conditions for a project. In
some areas, the existing context may be poorly defined or undesirable. In those instances, the project should
be treated as the model that will establish a pattern or identity from which subsequent developments can
take their cues.
4. Illustrations and photographs are intended as examples to a range of design solutions.
a. The illustrations shown in this document are intended to provide examples of how these guidelines can
be applied. They are not intended to illustrate the only or even the best way to meet the intent of the
guidelines. Photographs that are provided as examples shall only be construed to represent an example
of the specific standard it is illustrating. Photographs may include periphery items that are prohibited or
discouraged by guidelines other than the guideline it is specifically illustrating. Applicants and project
designers are encouraged to consider creative and innovative designs, styles and techniques not illustrated
or pictured in provided examples that fulfill the intention of the design guidelines.
5. Relationship to City Ordinances, Development Standards, and Policies.
a. These guidelines illustrate ways to meet policy objectives for design quality but do not supersede regulations
or standards. The property owner, developer, or design professional proposing a development project
within the City should consult with City staff early in the process to verify applicable Code requirements.
Design guidelines provide a menu of design options and techniques which should help the developer meet
Code requirements.
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Defining Quality Development

CHAPTER 2

DEFINING QUALITY
DEVELOPMENT
In order to advocate for quality development, it is important to have a working
definition of what is meant by “quality development.” Because quality is subjective
and can be applied to a lot of different aspects of development, it can never
be fully defined. The following definition has been developed and approved by
the City Council as a description of what is desired and expected in Mesa to
encourage quality development that will be sustainable and stand the test of time.
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DEFINING QUALITY

Defining Quality Development

A. DEVELOP FOR OUR
CLIMATE

A1

DEVELOPMENT

High-quality
development
is
achieved by developing in a manner
that is appropriate for our climate,
incorporates low impact development
techniques, and utilizes options for
water and energy conservation.

“Quality development” is development of structures, buildings, sites,
subdivisions, and neighborhoods in a manner that results in a built environment
that will endure as an asset to the community for future generations.

PRINCIPLE STRATEGIES:

High-quality development is achieved through:
•

Developing in a way that is
appropriate for our climate, utilizes
low impact development techniques,
and utilizes options for water and
energy conservation;

•

An integrated pattern of development
that facilitates connectivity,
multi-modal transportation options,
and mixed-use development;

•

Creating places that are safe,
attractive, interesting and inviting,
and fit within the context of the
surrounding neighborhood;

•

Use of architectural and site design
that is appropriate in scale, massing
and articulation to the setting and
purpose of the development; and

•

Through illustrations, pictures and text,
the following chapters of this handbook
further describe what is meant by
each portion of this definition. While
no development will meet all of the
statements contained in this handbook,
the cumulative effect of using this
definition will be to create holistic designs
where the individual parts work together
to create an interesting, attractive, and
sustainable whole.

A2

A3

QUALITY DEVELOPMENT
PRINCIPLES:
A. Develop for our climate
B. Provide an Integrated Pattern of
Development

Use of a variety of landscape
materials and durable, high-quality
building materials that work together
to provide visual interest through
a compatible variety of colors,
materials and textures;

C. Create Places that are safe,
attractive, interesting and inviting
D. Use Appropriate Architectural
and Site Design Elements

The cumulative effect of using the above
definition is to create holistic designs
where the individual parts work together
to create an interesting, attractive,
sustainable whole.

E. Use a Variety of Landscape and
Durable Building Materials
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1.

Provide shade through the use of
landscaping and shade structures.

2.

Orient buildings and select forms and
materials to minimize heat gain and
create comfortable environments.

3.

Design sites and buildings utilizing
green infrastructure and resource
conservation techniques.
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Defining Quality Development

C. CREATE PLACES THAT ARE SAFE,
ATTRACTIVE, INTERESTING AND
INVITING

B3

C1, 2

High-quality development is achieved through creating places
that are safe, attractive, interesting and inviting, and which fit
within the context of the surrounding neighborhood.
PRINCIPLE STRATEGIES:

B. PROVIDE AN INTEGRATED
PATTERN OF DEVELOPMENT

B1, 4

High quality development is achieved through an
integrated pattern of development that facilitates
connectivity, multi-modal transportation options, and
mixed-use development The actual degree of connectivity
and integration of uses will vary significantly across the
community. Some areas will be exclusively residential,
particularly in large-lot settings and can still be very
high quality. Other areas will have a higher degree of
connectivity and integration of uses. For the community as a
whole, a higher degree of integration provides more choice
and options and creates a more dynamic and sustainable
environment. Each development should be reviewed for its
highest level of integration given its location, context, and
purpose.

B3

1.

Design streetscapes that are safe, attractive and create a
unique sense of place

2.

Utilize Crime Prevention Through Environmental Design
principles in an attractive way that supports the function of a
site

3.

Design inviting places that establish a sense of place through
unique design elements and site features appropriate to the
location in the city

4.

Design site layouts to facilitate multiple points of access

C1, 4

B2

C3

C3

PRINCIPLE STRATEGIES:
1.

Bring together and integrate different transportation options

2.

Incorporate a mix of uses, either on site or within a
neighborhood, as appropriate to the location within the City

3.

Provide walkable environments and connectivity within a site
and to the surrounding neighborhood

4.

Incorporate streetscapes that facilitate transportation
options
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D1
4a

Defining Quality Development

E. USE A VARIETY OF
LANDSCAPE AND
DURABLE BUILDING
MATERIALS

E1, 2

D4

High-quality development is achieved
through using a variety of landscape
materials and durable, high-quality
building materials that work together
to provide visual interest through a
compatible palette of colors, materials
and textures.

D1

PRINCIPLE STRATEGIES:

D. USE APPROPRIATE
ARCHITECTURAL AND
SITE DESIGN ELEMENTS

D2, 3

E4

High-quality development is achieved
through using architecture and site design
that is appropriate in scale, massing and
articulation to the setting and purpose of
the development.
PRINCIPLE STRATEGIES:
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1.

Provide architectural design and
detailing consistent with the context
and use of the property

2.

Provide focal points, gathering places,
and clear paths of travel

3.

Cluster active areas and buildings and
design the space between activity
areas and buildings in ways that engage
persons with the land uses on the site

4.

Design to a human scale

1.

Use a variety of materials, textures
and colors to provide interest and a
sense of place

2.

Use materials that tie the
site together with the larger
neighborhood context

3.

Use materials that are durable
and appropriate for the desert
environment

4.

Use materials that are appropriate to
the space and context

5.

Use landscape areas as transitions
between different activities and
to provide logical paths between
different uses

E3

E5

E1

13

Quality Development Design Guidelines

Residential

CHAPTER 3

RESIDENTIAL
Residential development in Mesa should elevate the quality of existing
neighborhoods, while creating walkable and resilient communities that will
stand the test of time. New developments should present residents with a
diverse set of choices including materials, access options, colors, architectural
styles, and scales. Streetscapes, parks, parking, and community access should
all accent the neighborhood through both function and design. The creation
of a healthy and safe community should be at the forefront of each design.
Applicability: These standards and guidelines are intended to promote quality
design and cohesive neighborhoods for a wide variety of single residence
(detached and attached) and multiple residence developments. These guidelines
do not apply to properties in Planned Community District with an approved
Community Plan unless specifically authorized within the Community Plan.
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SINGLE RESIDENCE

Residential

1a

1e, f

Single Residence (RS and RSL) lots consist of detached and attached housing. Single residence
development can consist of a variety of densities, lot configurations, home sizes, and architectural
styles. When combined with parks, schools, and commercial areas; single residences form the
various neighborhoods that constitute the greatest land use component within the city.

A. SITE DESIGN
The standards and guidelines herein are intended to assist in the appropriate siting of
homes in all residential areas of the City. Residential site design should contribute to a
strong sense of place, a desirable streetscape appearance, walkable neighborhoods, and
convenient access to parks, commercial areas, and community facilities.
1b

1. Neighborhood Character
a.

b.

c.

Provide a sense of neighborhood
arrival where entry streets intersect
arterial or major collector streets,
which should include such elements as
monument signs, special landscaping,
specialty pavement, enhanced fence
,and wall details, architectural tower
or arch features, water features
utilizing reclaimed water, boulevard
medians, etc.
Provide distinctive project themes
consistently
throughout
the
development, which may include
examples such as specialized fencing,
accent wall details, light fixtures, plant
palette, tree-lined boulevards with
detached sidewalks, bollards, water
features, signage, address labels,
ornamental artwork, etc.

d.

Projects should incorporate open
spaces and pedestrian amenities that
are centrally located, functional for
a variety of uses, and aesthetically
pleasing.

e.

Common open space shall be
incorporated into the site plan as a
primary design feature and not just
as remnant pieces of land used as
open space. Use project amenities
to animate the local street system
by placing along street frontage and
at corners. Amenities should not be
placed in remote, hard to see locations.

f.

Provide view fencing along arterial
and collector streets that provide
views into the subdivision and creates
relief from solid walls. View fencing is
desirable along open spaces, not along
residential private space areas, such
as backyards and sideyards.
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1c

1d

Residential development adjacent to
designated open space areas should
maintain visual access to the open
space from residential units, common
buildings, and/or streets (buildings
should not back up to open space
areas creating areas, hidden from
public view).

17

Quality Development Design Guidelines

Residential

2. Building Placement and Orientation

2a

2a

Developments are encouraged to enhance
streetscape interest through variation in the
front and side setbacks of homes. Create visual
interest by staggering the placement of homes
and structures such as covered porches, trellises,
arbors, etc.

b.

Corner lots should address both the primary
street and the secondary side street. This may
be achieved, but is not limited to, the application
of a corner entrance, wrap around porches on
both streets, or enhanced architectural details
and materials on each facade.

a.

c.

Consider the orientation of buildings and/or
lots to mitigate solar exposure.

Relate side yard setbacks to the massing of
the residence to protect privacy and prevent
a canyon effect between dwelling units.

2a

2c

2b
2c
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B. ARCHITECTURAL DESIGN

Residential

1b

1d

2a

The architectural style of a residential development creates the identity for the project
when combined with other identity/amenity features. Residential development
contributes to the character of the entire community. The intent of the following
design guidelines is not to require a specific architectural style, but rather to establish
a minimum set of parameters to ensure quality architectural design. Residential
development should establish a style that is carried throughout the project mass, and
form, features, and finishes.

1. Garage Placement and Orientation
Garages should not be the first thing that
you notice upon entering a residential
subdivision. By placing the garages
subordinate to the living area, a better
streetscape is developed. Pedestrians will
also feel a sense of belonging by having
the living areas of the home closer to the
street.
a.

b.

A variety of garage placements should
be offered on the same block in order
to de-emphasize garage doors and
avoid garages from dominating the
streetscape and the front of the house.
Utilizing a combination of attached or
detached garages that are recessed,
side entry, or placed at the rear of the
home, is encouraged.
When oriented as a side entry garage,
the front façade should be made
to appear as a livable portion of the
home through the use of windows
and other architectural detailing.

c.

Front-facing garage doors should be
recessed behind the front elevation of
the house whenever possible.

d.

Within multiple lot developments, a
variety of garage door styles should
be applied to individual homes to
create a more visually interesting
street frontage. Garage doors should
be articulated with windows, paneling,
detailing and/or utilize high-quality
materials or finishes that complement
the architecture of the building.

e.

f.

Provide one and a half or two-story
massing so that the garage is a smaller
part of the overall front façade of the
home.

1c, f

2c

2. Primary Entries
Beyond their functional purpose, primary entries
should provide a defined transition between the
public and private realm. They should convey a sense
of privacy while expressing a welcome entryway for
those who approach. The design of the entry should
respond to the level of activity along the street.

1c, e, f

Driveway paving material comprised
of pavers; stamped, colored or
textured concrete or asphalt are
encouraged.

1e, 2d

a.

Primary entrances should occur along the front
façade, but the door does not necessarily need
to face the street.

b.

Entrances should be prominently indicated with
a first-story massing change or design element
such as a porch, awning, portico, or recess.

c.

A protruding entrance feature that is not
enclosed on the ground floor may be a fully
enclosed room on the upper level and still
extend into the front setback in accordance with
the Mesa Zoning Ordinance.

d.

All homes must provide a clearly defined paved
walkway from a primary entrance to the abutting
primary street or driveway. Walkways paved
with stone; pavers; or stamped or textured
concrete are encouraged.

1f

1a
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3b

Residential

3a

4. Articulation

4a

All public-facing facades should be balanced
and pleasing in their articulation and include
windows or doors that face the street.

3b

4b
3c, 4a

3. Massing and Scale
Residential buildings should have varied
massing and scale elements to ensure an
interesting streetscape, allow sunlight
into side yards, and provide shaded relief
on the front and rear of the home, and
accommodate different uses and activities
in each part of the house.

4c

a.

The front facade should be broken up
into forms of varying depths to avoid
a flat-front design

b.

Multi-story homes shall incorporate a
single-story massing element on the
front facade. This may be achieved
by using porches or stepping back
second story wall planes to create
single-story living areas seen from the
street.

4f

4e

3c
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4g

c.

a.

All street side elevations of a structure
shall
provide
visual
interest
by
incorporating architectural elements such
as overhanging eaves, recessed windows,
window trim or other building details.

b.

Create diversity by varying the bulk and
mass of buildings. Avoid a monotonous
streetscape by creating diverse elevations
with cutouts and pop-outs.

c.

Each facade of a building that is visible
from a public right-of-way, private tract,
or common open space shall incorporate
accented or highly articulated openings
through the application of window trim,
window recesses, cornices, changes in
materials or other design elements.

d.

Windows shall have style-appropriate trim
detail on at least two sides of all windows
or shall be recessed. Windows that are not
recessed or have no trim are not allowed.

e.

Long, single-ridge roof lines must be
avoided.

f.

The massing of roof forms should be
reduced by varying the height and
orientation of the roof lines.

g.

Roof forms should be varied amongst
homes along each street. Where houses
in a development back onto collector or
arterial streets, a variety of roof designs
should be offered and utilized so as to
avoid a series of repetitive roof slopes
visible from right-of-way.

h.

Attached products should look like
separate units by the use of clearly
identified entries, style, and design details,
and differing roof forms to avoid an
institutional appearance.

Along all sides of a home, massing
should offset on wall planes or step
back on upper floors so as to reduce
their perceived size and provide
opportunities for terraces or balconies.
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Residential

5. Materials
The selection of building materials can have a great
impact on the overall character of both individual
buildings and on a neighborhood as a whole. Therefore,
it is especially important to give care when selecting
materials and colors for individual buildings and groups
of buildings.
a.

b.

c.

d.

High-quality authentic building materials, such as
stone, brick, wood, and stucco should be utilized to
enhance the building’s architectural character and
assure a long-lasting building life.
Developments should provide visual interest
through the use of accent materials (such as stone
or brick veneer) such that the application replicates
the authentic means of construction.

e.

Materials should be selected that have proven
durability in extreme heat and under high amounts
of sun exposure.

f.

Exterior building colors should be compatible with
the surrounding neighborhood setting and should
be in keeping with the geographic and climatic
conditions specific to Mesa.

g.

Earth tone colors traditionally used in the desert
southwest are suggested; however, deep, rich
accent colors are recommended instead of using
a pale color palette. Bright colors should be used
sparingly as an architectural detail element.

h.

Change in color should always be accompanied by a
change in plane and separated by a facade element,
enhanced architectural detail or other means.

When continuing the material around a corner from
a front to side elevation, it should be terminated by
an architectural element such as an offset, column,
intersecting wall or fence.
Material changes should occur at a change in wall
plane where the changes tend to appear substantial
and integral to the structure, preferably at an inside
corner.
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C. EXAMPLES AND INSPIRATION

The materials shown below meet the guidelines
described above, however, these examples are not the
only materials that meet the intent of these design
guidelines.
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MULTIPLE RESIDENCE

Residential

1a

1e

Multiple Residence (RM) buildings can be found in a variety of settings and locations within the community.
Multiple residence projects can be a single building on a single parcel or can be a large complex of
buildings on multiple parcels. The buildings can be integrated into residential neighborhoods along with
single residences or they can be constructed in conjunction with commercial or office buildings (horizontal
or vertical mixed-use). Multiple residence complexes that are isolated and segregated from the rest of
the city are strongly discouraged. Instead they should play a critical role in creating vibrant and active
residential and mixed-use neighborhoods.

A. SITE DESIGN
Multiple residence buildings should promote a walkable, healthy neighborhood by engaging the street, offering
sidewalks and pedestrian paths, and using attractive design that reflects the scale and character of adjacent
buildings. Multiple residence buildings in mixed use districts support the density of an urban center and create
vibrant, active, walkable neighborhoods to live, work, socialize, and relax.

1c, d

1b

1. Neighborhood Character
a.

b.

c.

Common open space areas and amenities allow
residents to gather, promoting community
interaction and creating a sense of place. Shared
open spaces within multiple residence projects
are particularly important as an organizing
element in defining space and establishing
character. Therefore, open space features
should be carefully integrated into the design
of multiple residence projects to provide safe
areas, that can be easily surveyed from nearby
dwellings or the street and complement the
building architecture and project site design.
Projects should incorporate common open
spaces and pedestrian amenities that are
centrally located, functional for a variety of uses,
and aesthetically pleasing.
The overall character of the development should
be defined through the use of a consistent design
concept and should incorporate the architectural
embellishments commonly associated with that
style.

d.

Terminate primary drives at open space or amenity
features to create a focal point and enhance view
corridors.

e.

In common open space areas, pedestrian amenities
such as shade structures, trellises and arcades over
walkways, benches and tables, bike racks, scooter
parking, or similar amenities are recommended.
Consider locating these in courtyard spaces and
near main or secondary entrances for easy access.

f.

Avoid outdoor areas that are between or behind
buildings, that have little or no surveillance. These
spaces with ambiguous “ownership” should be
placed within the control of individual units.

g.

Provide a continuous pedestrian circulation system
that links various site amenities, such as play areas,
a club house, pools, adjacent streets, trails, and bus
stops.

h.

Connections to adjacent compatible uses, existing
public amenities such as parks or school playgrounds
and public streets by maximizing intersections and
‘straight line’ paths where possible is encouraged.

Major intersections and corners should be
treated as neighborhood/project entryways.
Provide a sense of arrival through the use of
monument signs, special landscaping, specialty
pavement, architectural features, etc.

26

1h

1c
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Residential

2b, e

2a

2. Building Placement and Orientation

2g

2f

The manner in which buildings are placed on a site
is important to the pattern of development within
a neighborhood. Buildings that apply thoughtful
setbacks facilitate a more walkable, vibrant
and lively public realm; while buildings that are
isolated from adjacent developments often act as
barriers and impede pedestrian activity.
a.

2c

2h

b.

c.

28

Corner or end units located along public
streets should address both the primary
street and the secondary (or side) street. The
primary facade and entrance should face the
more prominent street. Corner entrances or
dual porches on front and side facades are
encouraged.
Multiple residence buildings should maintain
the minimum setback allowed along streets to
better define the public realm and emphasize
the overall site design as well as to help
activate the streetscape and enhance the
walkability of the neighborhood by reducing
distances between desired destinations.
Design the primary facade of buildings with
varied setbacks (including ground floor and
upper floors) to create an interesting and
attractive street edge, while maintaining
minimum average setbacks.

29

d.

Consider the existing grade and topography of the
site in building layout, height, scale, and massing
to maintain compatibility with adjoining lower
intensity residential uses. Taller buildings should be
stepped back or reduced in height when adjacent
to lower density residential uses to maintain the
privacy of rear yards, patios, and private outdoor
spaces.

e.

Extend porches, stairs, and stoops into the front
setback to articulate the building facade.

f.

Design setbacks between buildings so that spaces
are usable or are part of the overall pedestrian
scheme.

g.

Consider the orientation of buildings and the use
of sustainable development practices to mitigate
solar exposure.

h.

Mechanical equipment, electrical meter and service
components, and similar utility devices whether
ground level, wall mounted, or roof mounted, shall
be screened and designed to appear as an integral
part of the building.

Quality Development Design Guidelines
3. Parking and Garage Placement

Residential

3a

3a, b

Parking lots are necessary elements for multiple
residence projects. Large parking areas can create
“seas” of asphalt and dominate streetscape views.
Several smaller parking areas are encouraged
in multiple residence projects. Proper parking
placement and screening allows parking areas
to integrate into the overall project design
seamlessly and create a more visually appealing
site.
a.

Buildings should have the primary presence
on the public street. Off-street parking areas
should be located in the rear of the building(s)
and away from public streets. Placement of
parking areas to the side of the building(s) may
be allowed to the minimum degree necessary.

b.

Design and locate parking areas such that
the walk from the designated parking to the
dwellings is short and direct. Ideally, residents
will have visibility of their parking stalls from
their residence. All resident and visitor parking
spaces shall be clearly identified.

c.

d.

e.

4. Landscaping and Shading
3b

Pedestrian walkways shall be distinguished
from the vehicle driveway using different
hardscape materials or by providing a
landscape buffer.
To add visual interest and avoid the effect of
a long blank wall with no relation to human
size, perimeter garages that face public
right-of-way or private property should
provide articulation in horizontal wall plane,
roof line, mix of materials, and windows or
other fenestration.
Carports and detached garages should be
designed as an integral part of the architecture
of projects. They should be similar in material,
color, roof materials, and details to the
principal buildings of a development.

f.

Guest and handicap parking should be evenly
and conveniently distributed throughout
multiple residence projects.

g.

Incorporate pick-up and drop-off zones that
are easily accessible to riders and rideshare
operators.

4a,f

a.

Use planting to highlight significant site
features and to define site use areas and
circulation. Examples include site and building
entrances, pedestrian walkways, and focal
points, such as gathering areas or plazas.

b.

Incorporate existing natural features such as
trees, topography, washes, and vegetation
into the site plan.

c.

Infrastructure elements such as stormwater
retention basins should be incorporated into
the overall landscape plan.

d.

Consider using deciduous trees and shrubs
along south and west facing facades to provide
seasonal shading while providing fall color,
seasonal flower, and other desired effects.

3e
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e.

Provide weather and sun protection, such as
overhangs, awnings, canopies, etc. to mitigate
climatic and solar conditions.

f.

Shade elements, both landscape and
architectural should be provided at prominent
pedestrian points such as near entries, near
common open space, and along paths serving
parking lots.

4d
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1a

Residential

1a, b

1a

1a, b

2b

B. ARCHITECTURAL DESIGN
Mesa has a rich variety of architectural styles that have evolved to incorporate local
materials and reflect the desert climate through form and design. Multiple residence
developments should seek harmonious balance by selecting architectural design
elements and details that complement each other. Multiple residence developments
should contribute to the design of the neighborhood with regard to mass and scale,
architectural style, and use of colors and materials.

1. Primary Entries
a.

b.

c.

Location of primary entrances (shared
or individual) should face the street
to the greatest extent possible. Low
volume streets are better suited for
individual unit entries; high volume
streets are better suited for shared
entries.
Primary
entrances
should
be
prominently
indicated
with
a
multi-story massing change and a
first-story roofed design element such
as a porch, awning, or portico.
All units must provide a clearly visible
paved walkway from the primary
entrance to a public sidewalk along
the abutting primary street, tract, or
common open space.

2. Massing and Scale
a.

Multiple residence buildings should
offset their massing on wall planes
or step back on upper floors so as to

2a

reduce perceived size and provide
opportunities for terraces or balconies.
b.

Multiple residence developments must
provide unique massing and variation
from adjacent multiple residence
buildings; as to avoid the appearance
of contiguous developments.

c.

Where multiple residence projects are
adjacent to single residence zoning
districts, provide a sensitive transition
by maintaining a height compatible
with adjacent buildings. Mitigate
negative shade/shadow and privacy
impacts by stepping back upper
floors and avoiding direct views into
neighboring single residence yards.

d.

2c

2b

Help define the street edge through
the location of building massing and
heights. Increase building mass and
height proportional to the street
width, with higher massing on wider
streets and decreased massing on
narrower streets.
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3. Articulation

3b

a.

Long expanses of windowless, blank walls are
to be avoided. All building facades are to be
treated aesthetically with changes in materials,
colors, artwork, use of pilasters, building
lines, ornamentation, and/or other aesthetic
treatments; and, should utilize durable quality
materials.

b.

Building façades visible from a public right-of-way,
private tract, or common open space should
incorporate highly accented or highly articulated
openings, through the application of window
trim, window recesses, cornices, changes in
materials or other design elements.

4a

Residential

C. EXAMPLES AND INSPIRATION

4. Materials
4c

4b

4a

4b

4c

Residential building frontages provide the interface
between public and private space and should
create a sense of place and a feeling of belonging.
Architectural details should provide visual interest to
the pedestrian and complement the character of the
development.
a.

Material changes should occur at intersecting
planes, preferably at inside corners of changing
wall planes or where architectural elements
intersect.

b.

The selection and placement of building materials
should provide visual interest at the pedestrian
level. Heavier materials should be used to form
the building base and as accents on upper stories
and walls. Materials and colors should be used
to enhance buildings and adjacent pedestrian
spaces by adding color, shadows, and interesting
forms.

c.

Materials should be selected that have proven
durability under high amounts of sun exposure
and extreme temperatures.

d.

Exterior building colors should be compatible
with the surrounding neighborhood setting and
should be in keeping with the geographic and
climatic conditions specific to Mesa.

4d
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Commercial

CHAPTER 4

COMMERCIAL
The City seeks to further invest in flourishing commercial development
and expand business opportunities to support the Mesa community.
Commercial development should complement and strengthen the existing
community and character. Commercial development should strive to
reduce reliance on automobiles, emphasize accessibility for all users,
including pedestrians and bicyclists, and contribute to the creation of
attractive, engaging, and distinctive streetscapes and places. Commercial
development should consider building design with the goal of creating
recognizable places that enhance the image of Mesa and incorporate
sustainable principles that will help allow Mesa to flourish for years to
come.
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Commercial

COMMERCIAL PROJECT TYPES
Mesa possesses a range of commercial locations across the city. Commercial sites range from large
to small and have varying forms based on their location and uses. For the purposes of these design
guidelines, four primary commercial project types have been identified.

URBAN FORM
Urban lots typically have smaller setbacks, buildings are closer to the street and parking is provided in the rear. These project types may be developed
as either single stand-alone lots or as combined lots and part of a larger development, thus they may be detached buildings or attached to adjacent
commercial uses. Commercial buildings on urban lots may also hold multiple tenants in different parts of the building.

COMMUNITY SERVICING COMMERCIAL
Community serving developments include integrated retail shopping areas that are in close proximity to residential neighborhoods but may also serve
the larger community. Commercial establishments providing convenient day to day shopping and services as well as high volume select shopping and
entertainment uses are most commonly found within these developments.

LOCAL SERVICING COMMERCIAL
Local serving commercial sites are small businesses that stand alone on a single lot. They may be located near several other local commercial sites or may
be the only commercial lot on the block. Such development should reflect the character and scale of the residential neighborhood around it. A corner cafe,
a boutique store, a small professional office, or a local deli are examples of local commercial uses that may exist within a residential neighborhood with
minimal or no additional commercial uses.

MIXED-USE
Mixed-use may include ground floor commercial with other uses on upper floors. Multi-use buildings may allow taller heights and reduced front setbacks
to fit with a more dense and urban environment.
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A. SITE DESIGN

Commercial

1a, b

Good site planning can minimize a project’s impacts on its neighbors, continue existing
desirable urban forms and patterns, that enhance the quality of existing development.
Commercial and office developments should establish an overarching site design that
contributes to the overall sense of place, promotes compatibility with adjacent uses and
is pedestrian-friendly. Well organized buildings can promote walkability, encourage
commerce, improve building performance and reinforce community identity.

1. Building Placement and Orientation
a.

Place buildings close to the street to
create a strong presence that defines
the public realm and encourages
pedestrian engagement with the
building.

e.

Drive-thru lanes, drive-thru pick-up
windows and menu/ordering boards
should not face public streets. It is the
intent that these features should not
dominate the public street frontage.

b.

Buildings should be oriented with
primary entrances and windows facing
the street. Buildings that face more than
one street should provide pedestrianfriendly building design features such
as windows, doors and walkways along
both streets.

f.

c.

Pad buildings or secondary buildings
within a group commercial development
may face internal to the site, although
they should provide pedestrian-friendly
facade designs along the street edge
and create attractive paths that connect
to the anchor building.

Drive-thru lanes and noise-generating
areas, including ordering board speakers
and pick-up windows, should be located
away from adjacent sensitive uses,
such as residential areas and outdoor
eating areas, to reduce the impacts
of noise and pollution that could be
caused by stacking cars on such uses.
Use landscaping and walls to help buffer
potential impacts.

g.

Corner sites should be designed with
special attention to engaging all street
frontages.

h.

Noise generating functions should be
located as far away as possible from
adjacent, noncompatible uses.

i.

Consider the solar orientation of
buildings to mitigate solar exposure,
maximize natural shade, and reduce
energy consumption.

j.

Buildings should be sited and designed
to maximize the use of sunlight and
shade to create comfortable and
inviting spaces, for energy savings, an
to mitigate the “heat island” effect.

d.

In existing commercial developments
with excess parking, additional building
pads may be incorporated into the
development. These pads should be
clustered together along the primary
street frontage to strengthen the
pedestrian environment or along the
primary access drive to direct visitors
into the development.
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1c

1e

1d

1g
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2a, g

Commercial

2a, b

2a

2a, b

2i

2. Parking and Circulation
a.

Buildings in commercial developments should
be the focal point of the site with parking as a
supporting feature. Locate parking lots to the
rear or side of buildings to create a buildingfocused streetscape.

b.

Large surface parking areas should be divided
into a series of smaller, connected parking lots
with defined landscaped medians, pedestrian
paths and intervening pad buildings to reduce
the visual impact associated with large
expanses of pavement and vehicles.

2j

c.

2c, e
2e
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Parking aisles are encouraged to be
perpendicular to building entrances, so
pedestrians walk parallel to moving cars and
minimize the need to walk between parked
cars or cross drive aisles.

d.

Alternative driveway paving materials (such
as pavers; stamped, colored asphalt; stamped,
textured concrete; or similar decorative
materials) are encouraged.

e.

Design parking and circulation to minimize
conflicts between pedestrians and vehicles.

f.

Parking design should maximize opportunities
for pedestrian and vehicular circulation
between adjacent sites by providing shared
access drives.
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g.

Shared parking and shared access drives are
encouraged where practicable. This reduces the
total amount of pavement and circulation space
needed, allowing for more developable space for
businesses and fewer curb cuts to detract from
the streetscape. Permeable paving materials are
encouraged where the use allows.

h.

Connect commercial developments to the
surrounding area with a network of safe and
convenient pedestrian connections. Dedicated
pedestrian paths through parking areas shall be
paved with a hard, durable material that differs
from the drive aisle.

i.

Carpool spaces, electric vehicle charging stations,
bike share locations, and ridesharing passenger
pick-up and drop-off areas are encouraged.

j.

The periphery of all surface parking areas shall be
designed to hide the major portions (i.e. height) of
automobiles from view from the street. Screening
may be accomplished by using walls berms, and
hedges of shrubs) along the street periphery.

k.

Shaded pedestrian paths should be provided from
parking structures and/or lots to buildings or
street, access points, as well as between buildings
and on project perimeters. Shade can be provided
by planting materials or built structures.

l.

The “heat island” effect should be mitigated by
increasing shaded areas throughout parking lots.
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Commercial

3a

4a

3. Public Spaces and Pedestrian
Amenities
a.

3b

4. Landscaping and Shading

4b

Commercial developments should
feature public spaces that are
designed to the size and demands of
the particular use and may include:
i.

Patios that offer opportunities
for casual gatherings or outdoor
seating;

ii.

Plazas that function as pedestrian
arrival points or settings for
recreation and relaxation;

iii. Paseos with benches, fountains
and other pedestrian amenities;

3c

5a, b

5c

a.

Incorporate existing natural features such as trees,
topography, washes, and vegetation into the site plan
when practicable.

b.

Incorporate low impact development design practices
for stormwater retention into the overall landscape
plan.

c.

Landscaping should be used to define building
entrances, parking lots, and the edges of various
land uses. Consider safety, environmental impacts,
and accent elements when selecting and locating
landscaping features.

d.

Nuisance trees and plantings that have thorns, stickers
and sharp leaves or drop flowers and fruit should be
avoided near pedestrian walkways and parking spaces
to maintain safe and clear paths of travel.

e.

Use deciduous trees along south and west facing
facades and in pedestrian areas to provide seasonal
shading.

f.

Use landscaping to screen less-desirable areas from
public view (i.e., trash enclosures, parking areas,
storage areas, loading areas, public utilities, and
mechanical equipment).

g.

Provide weather and sun protection, such as
overhangs, awnings, canopies, etc. to mitigate climatic
and solar conditions.

h.

Misting systems and other similar cooling techniques
should be used in common areas to provide necessary
relief from the desert sun.

iv. Amphitheaters; and
v.
b.

c.

5. Lighting

Active and passive play areas.

Public spaces within the development
should be pedestrian-friendly, inviting,
engaging and give a sense of safety.
Pedestrian areas should include a
variety of shading options such as
tree groupings, trellises, canopies and
awnings for sun protection and heat
reduction.
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a.

Design exterior lighting as an integral part of the
building and landscape design.

b.

Use of accent lighting to create a focal point or
highlight architectural features on a building should be
considered.

c.

Provide pedestrian scale light features in pedestrian
activity areas. This helps to create a sense of security,
but also enhances the pedestrian experience.

d.

Lighting in parking areas shall be harmonious with the
building design and with the architectural theme of
the overall project.
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1a

Commercial

1b

1c

2a

2a

2a

2c

B. ARCHITECTURAL DESIGN
ii.

1. General Design
a.

b.

c.

Commercial building design must
be pleasant, inviting, and promote
safety to engage pedestrians and
activate storefronts.
Provide
architectural
interest
and detailing consistent with the
context of the area, use of the
property and building.
The use of standardized corporate
architecture in the design theme of
a building should be secondary to
consistency with the architecture
of
the
larger
development,
surrounding
neighborhood
or
community.

iii. Peaked roof or raised parapet
structures over the door;
iv. Display windows surrounding
the entrance.
b.

Recess or cover entrances to
provide shelter as well as ample
area for queuing to avoid pedestrian
congestion and safety conflicts with
vehicles.

c.

Large multi-tenant buildings should
provide distinct entrances and
retail fronts to support each tenant
and allow flexible design that will
accommodate alternative uses in the
future.

2. Building Entrances
a.

The main entrance should generally
face the primary street with
secondary entrances to the side
or rear to allow access to available
parking. A hierarchy of entry points
should be provided for each site and
to each building. Entrances shall be
designed with one or more of the
following:
i.

Recesses or projections in the
building facade surrounding the
entrance;

d.

Buildings
with
a
pedestrian
unloading or drop-off area should
incorporate an entry plaza that
includes decorative paving, lighting,
and landscaping.

Canopy, overhang or arch above
the entrance;

46

47

Quality Development Design Guidelines

3a, b

3. Massing and Scale
a.

Building mass should vary to reduce
the appearance of size and relate
more easily to the human scale.

b.

Step the facade back or include
protruding bays that extend forward to
cast shadows and highlight prominent
features entrances and corners.

c.

Vary the roof line and height of
different wings of the building to avoid
an appearance of excessive repetition
along the street.

d.

Focus
massing
variations
on
pedestrian level elements such as
entrance porticoes, single story
protruding lobbies, and highly
transparent vestibules where it has
a high value in promoting walkable
neighborhoods.,

e.

Building mass and scale should
be compatible with adjacent lots
and buildings. Taller buildings or
taller portions of a building should
be located internally to a site with
building heights stepping down as
they reach the edges of site where
smaller scaled development exists.

Commercial

c.

The ground floor of commercial
buildings
should
include
an
arrangement of windows and doors to
increase transparency.

d.

Ground floors should include at least
one material band change to visually
create a base to the building. In tall
or multi-story buildings, additional
materials, architectural elements, or
roof forms placed above this base
should be used to distinguish between
the pedestrian realm and upper
portions or floors of the building.

e.

Building facades above the ground
floor should use a simpler design and
incorporate different colors, materials,
trim, or detail than the ground floor, so
as to maintain a clear hierarchy to the
building and highlight the commercial
and pedestrian level foremost.

f.

3b, d

4a, b

2c

Large buildings that require expansive
windowless facades to accommodate
interior use shall incorporate design
elements like arcades, architectural
details and screens, pergolas, or
landscaped trellises to create a more
active appearance.

4. Façade Articulation
a.

All sides of buildings shall include
architectural detailing and features.
However, the highest level of
articulation and detail should occur on
the front facade and facades generally
visible from the street and other
public spaces.
Blank, windowless
walls should be avoided when facing
a public street.

b.

Break up large facades into collections
of smaller units. The facade of a longer
building can be visually broken up into
several facades to avoid monotonous
or overly repetitive design.

3e

4c
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4d, e
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Commercial

5. Materials and Colors
a.

High-quality, authentic building materials - such
as stone, brick, wood, and stucco - should be
utilized to enhance the building’s architectural
character and assure a long-lasting building life.
Use of materials to artificially simulate another
material, such as stucco used to mimic wood, is
prohibited.

d.

The use of metal siding exclusively on any
building is prohibited. Metal siding used for
accents on any development shall be of the
decorative, architectural metal type. The use of
corrugated metal siding is prohibited unless used
as a decorative element to accent a particular
architectural style.

b.

A variety of materials should be used to
emphasize a differentiation between the various
components of a building. The combination of
materials on a building facade shall be appropriate
to its style and design.

e.

Exterior building colors should be compatible
with the surrounding neighborhood setting and
should be in keeping with the geographic and
climatic conditions specific to Mesa.

c.

The selection and placement of building materials
should provide visual interest at the pedestrian
level. Materials and colors should be used to
enhance buildings and adjacent pedestrian
spaces by adding color, shadows, and interesting
forms.

f.

Changes in material should occur at a change in
wall plane, preferably at an inside corner.

g.

Side and rear facades visible to the public shall
include materials of equal quality to the front
facade.

h.

Materials should be selected that have proven
durability in extreme temperatures and under
high amounts of sun exposure.

5a

6a

6a

6a

6b

5b

6b

6. Signage
5c

5e
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a.

Signs should be designed using similar style,
materials, and colors that coordinate with
building architecture.

b.

Strong contrast helps signs
their surroundings. Bright,
fluorescent colors should be
and only when complimentary
overall design theme.

c.

Signs should be simple and easy to read.

standout from
reflective, and
used sparingly
to the buildings
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7. Service Areas and Utilities
a.

Loading, storage, and service
facilities must be screened from
public view. Screening materials,
colors, and finishes should be
designed as an integral part of the
site architecture. Landscaping or
other methods of screening may
also be utilized.

b.

Service and loading areas should be
located behind buildings or other
areas not designed for pedestrians
or as primary vehicular circulation
through the site.

c.

Trash enclosure walls and gates
must be architecturally compatible
with the building design and should
be carefully integrated into the site
plan.

d.

Mechanical equipment, electrical
meter and service components, roof
drainage systems and similar utility
devices whether ground level, wall
mounted, or roof mounted, shall be
screened and designed to appear
as an integral part of the building.

Commercial

C. EXAMPLES AND INSPIRATION

7a

7a

7c

7c, d
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Industrial

CHAPTER 5

INDUSTRIAL
By nature, industrial developments serve users that require large
spaces for indoor and/or outdoor operations. Industrial development
is often characterized by large buildings with service and loading
areas that dominate the architecture, and a large quantity of parking.
Industrial developments can be designed to positively contribute to
the overall character of an area through intentional use of massing
and scale, colors and materials, architectural design, building
orientation and placement, façade articulation, among others.
Industrial lots should provide a pleasant and accessible work
environment, contribute to the city’s overall image and identity, and
coexist appropriately with adjacent developments.
Applicability: These guidelines apply to site and building design
for all industrial developments located in PEP, LI, GI, or HI zoning
districts. All new construction, additions, remodels or other major
site design modifications should also be designed according to these
guidelines, and shall at a minimum, require design review by the
Development Review Board consistent with requirements of the
City of Mesa Zoning Ordinance.
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INDUSTRIAL

Industrial

1a

1a, b

A. SITE DESIGN
Industrial developments should be designed to minimize potential visual impacts due
to its scale, location of industrial/mechanical equipment, and outdoor storage. These
visual impacts can be mitigated through proper site planning and the placement and
design of buildings, screen walls, and landscaping.

1. Building Placement and Orientation
a.

b.

Buildings, entries, office areas,
windows and other prominent design
features should face streets and public
areas. Architectural enhancements,
special landscaping and hardscape
treatments and other design features
that will provide visual interest should
be concentrated in areas visible from
public view and public areas within
the site. This includes views from
streets, freeways, and the public areas
of adjacent properties.
Industrial buildings should have a
strong relationship to the street and
include primary entrances that serve
as a visual focal point.

c.

Buildings should be placed on the site
in a coordinated manner to provide
order to employees and visitors.

d.

Buildings on a corner should treat both
street sides as “fronts”, adhere to the
minimum front setback requirements
along both streets, and include
pedestrian-friendly building design
features such as windows, doors,
walkways, and signage along both
streets. If the lot does not reasonably
support the ability for the building to
adhere to setback requirements of

both streets as fronts, the primary
entrance and facade should face the
primary street. The secondary front
should include windows and use
landscaping to create an attractive
street edge.
e.

Noise generating functions should be
located as far away as possible from
adjacent, noncompatible uses.

f.

Consider the orientation of buildings
to mitigate solar exposure, maximize
natural shade, optimize natural
ventilation, and reduce energy
consumption

g.

Outdoor public spaces and amenities
used for sitting, eating, and gathering
are an employee benefit and should
be designed into the project.

h.

Priority should be given to avoid a
constant wall of buildings with similar
height, massing and setbacks from
street line. Siting of buildings will be
encouraged to have a variety of front
yard setbacks depending on both the
building design and on the siting of
adjacent buildings.
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1c

1b

1d

1f, g
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Industrial

2b

2a

2. Parking, Loading, and Vehicular Access
Parking on industrial developments is
crucial to support the employees that
work in each business, yet the location and
design is important in promoting long term
sustainability of developments throughout
the city and contributing to the visual
character and streetscape appeal for all
residents. Parking area design should
consider siting spaces directly away from
primary entrances and public spaces, using
permeable or sustainable materials when
possible, and coherent parking access
in consolidated patterns that maximize
usable pedestrian and landscape space
around it.
a.

2c

2h

2k

b.

c.
2f

2g
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Parking lots should not be the
dominant visual element of the site.
However, small customer-oriented
parking lots may be appropriate in
front of buildings.
To avoid large expanses of paved
areas, large parking lots should be
divided into smaller parking areas
through the use of landscaping,
pedestrian connections, cross aisles
or other similar features. Buildings
should not be located in a manner
that make them appear like “islands”
surrounded by paved parking areas.
Parking lots adjacent to and visible
from public streets should be screened
from view through the use of berms,
low screen walls, grade changes,
landscaping or combinations thereof.

d.

Primary entry drives for automobiles,
especially visitors, should be enhanced
with
ornamental
landscaping,
low-level decorative walls, monument
type signs, and/or decorative paving
to emphasize site access locations.

e.

Shared parking and shared access
drives
are
encouraged
where
practicable. This reduces the total
amount of pavement and circulation
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space needed, allowing for more
developable space for businesses
and fewer curb cuts to detract from
the streetscape. Permeable paving
materials are encouraged where the
use allows.
f.

Loading and service areas must be
located away from public view on the
side or rear of buildings and may not
face public street or private streets.

g.

Conflicts between heavy trucks,
employee and visitor vehicles, and
bicyclists and pedestrians should be
avoided. Loading and service areas
should be provided with separate
access and circulation systems where
appropriate.

h.

When it is not possible to locate
loading facilities and service areas
on a non-street side of a building or
away from public view, loading docks
and doors should not dominate the
building facade and/or should be
screened from all adjoining public
rights-of-way with architectural wing
walls, freestanding walls, landscaping,
or other means.

i.

Carpool spaces, electric vehicle
charging stations, bike share locations,
and ridesharing passenger pick-up and
drop-off areas are encouraged.

j.

Groupings of trees and architectural
shading elements such as trellises,
canopies, carports, and awnings
should be provided. These serve
to reduce heat retention of paved
surfaces, increase ground permeability
of unpaved areas and offer sun
protection for pedestrians.

k.

Solar panels are encouraged as a part
of Mesa’s goal of energy efficient
design.
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3. Landscaping and Shading
Open spaces on industrial developments are
necessary to accommodate retention needs and
enhance the overall quality of the development.
Furthermore, landscaping and programming of the
open space serves employees, visitors, and neighbors
on nearby lots by creating attractive environments.
Landscaped open spaces improve morale and create
comfortable, outdoor places, which encourages
healthy lifestyles.
All new developments should include usable
outdoor open space. “Human-scaled” development
that incorporates site design and amenities such as
courtyards, plazas, shaded arcades and functional
landscaped areas that link adjoining buildings and
take advantage of outdoor as well as indoor space
is encouraged. These features can be located in
areas with recessed facades or setbacks in excess of
minimum standards. These areas may be designed
for use by employees and/or customers. Pedestrian
features such as benches, tables, fountains, artwork,
and landscaping should be incorporated as focal
points or relaxation areas for industrial developments.
a.

b.

should be considered when developing a site
plan.
e.

Infrastructure elements such as stormwater
retention basins should be incorporated into the
overall landscape plan.

g.

Plants should be used to define building
entrances, parking lots, and the edges of
various land uses. Plants should also be used
to buffer and screen neighboring properties.
Consider safety, environmental impacts, and
accent elements when selecting and locating
landscaping features.

Internal courtyards should be visible from public
streets and/or directly connected to the public
sidewalk. The overall size of the courtyard should
be in proportionate scale to the size and height
of adjacent buildings. As the building height
increases so should the open space courtyard.
Provide open areas and public amenities where
employees can take advantage of recreational
uses. Such improvements should be appropriate
for the intended users. Outdoor public spaces
and amenities used for sitting, eating, and
gathering are an employee benefit and should be
designed into the project. Where provided, they
should be located away from loading, storage
and trash areas, and should be provided with
shade, seating, trash receptacles, etc.

c.

Low maintenance, drought tolerant plants are
encouraged. Landscape buffers may be alongside
property lines, building edges, sidewalks or may
be stand-alone design elements.

d.

Incorporate existing natural features such as
trees, topography, washes, and vegetation into
the site plan. These and similar natural elements
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3e

Design arterial street intersection frontage with
substantial hardscape and landscape features,
creative grading design, seasonal color, art and/
or vertical landscape focal points.

f.

h.

Industrial

3g

i.

Pedestrian connections between buildings,
adjacent supporting industrial and commercial
uses and the public sidewalk should be provided.

j.

Misting systems and other similar cooling
techniques should be used in common areas to
provide necessary relief from the desert sun.

k.

Special hardscape, such as pavers, stained
concrete, and stone, should be used to identify
pathways and gathering places in projects. Use
of permeable pavers, permeable concrete, and
cool pavements is recommended for pedestrian
facilities, parking lots, plazas, building entrances,
and other suitable areas.

l.

Shade elements, both landscape and architectural
should be provided at prominent pedestrian
points such as near the entry, near secondary
outdoor spaces such as employee lunch areas,
and along paths serving the parking lot. A fully
covered outdoor area should be located within
each employee break area.

3i

Use deciduous trees along south and west facing
facades and in pedestrian areas to provide
seasonal shading.

3a

3k

3c
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4. Exterior Lighting
a.

Entries should use accent lighting that
creates a focal point, such as the use of
recessed fixtures over door locations

b.

Consider using Energy efficient
lighting types, including LED lighting.
Glare must be minimized by using soft
or reflected lighting. This helps create
a sense of security, but also enhances
the pedestrian experience. Lighting
must be down faced so as not to
cause night sky pollution, nor flood
any adjacent uses

c.

d.

4a

Industrial

B. ARCHITECTURAL DESIGN

1d

1d

Building form and materials are significant factors in creating a development that is attractive
and positively contributes to its surroundings. Industrial developments should establish a
project identity that contributes to the character of the area. Architectural styles for industrial
developments should draw from local or regional design influences with an overall effect of
cohesiveness and a high-quality built environment.

1. General Design
a.

Fixture designs used shall be
harmonious with the building design,
and with the architectural theme of
the overall project, including multiple
building projects.
Highlighting of significant architectural
features,
specimen
trees
and
artwork with accent lighting should
be considered. Lighting an entire
building or major portion thereof is
discouraged.

b.

Corporate identity and design theme
should be secondary to the character
of the surrounding neighborhood or
community and be consistent with
the architecture style of the larger
development.

c.

Exposed industrial systems and
equipment may be integrated into
the building design as an architectural
element where practical.

d.

The highest degree of architectural
detail should be focused on a building’s
public frontage.

e.

In portions of the building with active
uses, a high level of fenestration is
encouraged on the ground floor.
Special architectural design features
that highlight the ground floor
and provide an engaging facade
at the pedestrian level are also
recommended. For example, large
glass openings allow views into
the building; awnings over multiple
windows provide an alternating
rhythm along the facade and cast
shadows; and material changes
utilizing attractive colors, patterns, or
textures create a visual base for the
building at the most visible level.

4d
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Stand-alone pads within larger
developments should maintain a
stylistic or thematic expression
that ties the individual building to
the larger development. However,
precise replication of building design
is discouraged.

f.

Where the building frontage cannot be
broken up due to unique use constraints
(i.e. manufacturing or warehouse space)
building walls should be detailed through
the use of texture, color, material
changes, shadow lines, and other facade
treatments that add visual interest and
avoid large monotonous facades.

g.

All stairways to upper levels shall be
located within the building unless
otherwise approved by the Design
Review Board for secondary access to
outdoor patio decks.

h.

Dependent upon the architectural style
of a structure, industrial buildings are
encouraged to use decorative roof
elements such as cornices to enhance a
building’s roof edge.

i.

Provide weather and sun protection,
such as overhangs, awnings, canopies,
etc. to create shade and shadow and
mitigate climatic and solar conditions
1b
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2a

2. Entrances

3. Massing and Scale

Primary entries should be designed to
facilitate the transition from public to private
spaces, provide order to a streetscape, and
help orient visitors.

Due to the inherent character of
industrial sites, special attention must
be provided to the massing and scale of
buildings to prevent bulk and large blank
walls. Buildings with expansive facades
should use massing changes and other
architectural treatments to provide
human-scaled development.

a.

2d

Building entries should be oriented
toward the predominant public view,
usually the street frontage. This allows
the public to more easily determine
where the front entrance is located
and provides a more attractive street
frontage. Entries should be designed
to be consistent with the overall
architectural design, including colors and
materials.

a.

Massing can be reduced through
several methods including, but not
limited to:
i.

Recessing building floors above
the first story;

Buildings should have a strong
relationship to the street, including a
functional public entrance that is also a
visual focus for the building. In place of a
street oriented public entrance, a strong
pedestrian connection that establishes
a sense of formal public entry may be
substituted.

ii.

Providing vertical or horizontal
offsets in the wall surfaces;

c.

Large buildings which front multiple
streets
should
provide
multiple
entrances. Building entrances which
connect to a central lobby should be
distributed on different street facing
facades.

v.

d.

Primary entry drives for automobiles,
especially visitors, should be enhanced
with ornamental landscaping, low-level
decorative walls, monument type signs,
and/or decorative paving to emphasize
site access locations.

e.

Entrances should be clearly defined with
a massing change or design element
such as a canopy, trellis, awning, or
portico to connect the building with its
surroundings and provide frontage that
interacts with the sidewalk and public
realm. This element may be multi-story
but must include the ground floor.

f.

Every entrance must be served by a
pedestrian walkway that includes lighting
and prominent landscaping to ensure
the entrance is clearly recognizable.

2e

b.

2d
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3a

b.

Consider using horizontal massing
changes to break up long facades
and highlight features such as entries
and corners.

c.

Variations in building height and
roof forms should be used to reduce
the scale of industrial buildings and
avoid long continuous rooflines.

d.

Building mass and scale should be
compatible with buildings in the
surrounding vicinity.
Exceptions
will be considered where alternative
development character may be
desired.

e.

Taller buildings or portions of a
building should be located internally
to a site with buildings stepping
down in height as they reach the
edges of sites that are adjoined by
smaller scaled development.

iii. Reducing the overall size of
buildings;
iv. Incorporating other structures on
the site with varying sizes;
Articulating
details
around
doors, windows, balconies, plate
lines, recessed design elements,
interesting cornice treatment
details, exposed expansion joints,
reveals, change in texture, or
other methods of visual relief;

3a

vi. Avoiding
long,
repetitive,
monotonous facades – particularly
those that repeat the same design
element several times along the
same elevation; or
vii. Reducing overly large and tall roof
designs.

3a
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4. Facade Articulation
a.

b.

Industrial

4a, b

5a

Rooflines of industrial buildings should
include variations to avoid long horizontal
rooflines. Roofline articulation can be
accomplished by alternating roof heights,
providing variations in materials and
colors, architectural features such as
awnings, or other appropriate methods.
Changes in vertical plane are encouraged
and should include changes in parapet
height and form. Distinct forms that
punctuate the skyline and create a visual
identity for the building, such as towers,
are encouraged within these vertical
changes. Special roof forms and tower
elements should emphasize corners and
entrances.

4b

The overall type and color of materials
have a significant effect on the scale,
style, character, and quality of a building.
For industrial developments, material and
color variation is especially important when
combined with massing and articulation to
provide variation and avoid bulky forms.
a.

5f, g
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Select building colors and materials to
reinforce building design, detailing, and
architectural form in order to achieve
harmony and continuity of the overall
design.

e.

The selection and placement of
building materials should provide visual
interest at the pedestrian level. Heavier
materials should be used to form the
building base and as accents on upper
stories and walls. Materials and colors
should be used to enhance buildings
and adjacent pedestrian spaces by
adding color, shadows, and interesting
forms.

f.

Apply materials in a manner that
corresponds to variation in building
massing. Wrap outside corners to avoid
a tacked-on appearance.

g.

Materials should be selected that
have proven durability under high
amounts of sun exposure. All exterior
materials, textures and colors should
be appropriate for the architectural
style or theme of the building and
should contribute towards the quality
of the streetscape.

h.

Exterior building colors should be
compatible with the surrounding
neighborhood setting and should be
in keeping with the geographic and
climatic conditions specific to Mesa.

i.

Change in color should always be
accompanied by a change in plane
and separated by a facade element,
enhanced architectural detail or other
means.

j.

Accent colors should be used to
enhance details such as trim, doors,
and architectural elements.

k.

Side and rear facades visible to the
public shall include materials of equal
quality to the front facade.

5. Materials and Colors

5d, j

4b

d.

High-quality
authentic
building
materials - such as stone, brick, wood,
and stucco - should be utilized to
enhance the building’s architectural
character and assure a long-lasting
building life.

b.

The use of materials that artificially
simulate another material, such as
stucco used to mimic wood, are
strongly discouraged.

c.

The use of metal siding exclusively on
any building is prohibited. Metal siding
used for accents on any development
shall be of the decorative, architectural
metal type. The use of corrugated
metal siding is prohibited unless used
as a decorative element to accent a
particular architectural style.
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6. Signage
a.

All signage should be designed using
style, materials, and colors compatible
with the building architecture.

b.

Strong contrast helps signs standout
within their surroundings. Bright
colors and reflective, fluorescent
colors should be used sparingly when
complimentary to the buildings overall
design theme.

c.

Signs should be simple and easy to
read.

7. Service Areas and Utilities
a.

6a

Industrial

6b

C. EXAMPLES AND INSPIRATION

7a

Buildings, walls, and landscaping
should be arranged to screen less
visually
aesthetic
components
necessary for industrial development,
including loading and service bays,
storage areas, trash enclosures,
mechanical equipment, and noise and
odor producing functions. Service
areas should be located at the
sides and/or rear of main buildings
where not visible from public view,
and screened with compatible
architectural features and walls, and/
or dense landscaping.
7b

b.

Trash enclosure walls and gates must
be architecturally compatible with the
site design and should be carefully
integrated into the site plan consistent
with City of Mesa solid waste handling
requirements.

c.

Mechanical equipment, electrical
meter and service components, roof
drainage systems and similar utility
devices whether ground level, wall
mounted, or roof mounted, shall be
screened and designed to appear as
an integral part of the building.

7c
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