Pull Fire Safety Operational Permit Process Without
Logging Into Your Account:

e UTILIZING THE CITIZEN PORTAL HOME SCREEN:
v PLACE YOUR ACCOUNT NUMBER (I.E. FIRA, FIR, OR FIRR) IN THE
SEARCH WINDOW
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ATTENTION: Beginning Monday, April 30th, 2018 a 2.37% service fee will be Login
applied to all credit and debit card transactions submitted through the DIMES
Portal. The fee will not apply to e-check transactions. For more information
regarding the service fees please click here. If you have question regarding |
the service fee please email servicefee@mesaaz.gov. :

User Name or E-mail:

. Password:
Welcome to the new Citizen Portal

We are pleased to offer our citizens, businesses, and visitors access to government
services online, 24 hours a day, 7 days a week.

Login »
In partnership with Accela, Inc., we are fulfilling our promise to deliver powerful

e-government services and provide valuable information about the communitv while



e THIS WILL TAKE YOU TO THE WINDOW WHICH WILL ALLOW YOU TO
EITHER PULL THE RECORD INFO OR PAYMENTS DROP DOWN:
v FOR THE FSOP — PLEASE UTILIZE THE “RECORDS INFO” DROP
DOWN AND CHOOSE “ATTACHMENTS”
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e ONCE YOU CLICK ON THE “ATTACHMENTS” DROP DOWN - THE LINK FOR
THE FSOP WILL POP UP:
v' ALLOWING THE CUSTOMER TO DOWNLOAD THE PERMIT AND
PRINTIT
v VIEW THE DOCUMENT DETAILS
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Fire Safety Operational Permit Renewal

Record Status: Completed
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