
Pull Fire Safety Operational Permit Process Without 

Logging Into Your Account: 

 

• UTILIZING THE CITIZEN PORTAL HOME SCREEN: 

✓ PLACE YOUR ACCOUNT NUMBER (I.E. FIRA, FIR, OR FIRR) IN THE 

SEARCH WINDOW 

  

 
 

 

 

 

 

 

 

 

 

 



 

• THIS WILL TAKE YOU TO THE WINDOW WHICH WILL ALLOW YOU TO 

EITHER PULL THE RECORD INFO OR PAYMENTS DROP DOWN: 

✓ FOR THE FSOP – PLEASE UTILIZE THE “RECORDS INFO” DROP 

DOWN AND CHOOSE “ATTACHMENTS” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



• ONCE YOU CLICK ON THE “ATTACHMENTS” DROP DOWN - THE LINK FOR 

THE FSOP WILL POP UP: 

✓ ALLOWING THE CUSTOMER TO DOWNLOAD THE PERMIT AND 

PRINT IT 

✓ VIEW THE DOCUMENT DETAILS 

 


