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Instructions for Persons with Disabilities and
Persons with Limited English

If you require special assistance such as:

e You are disabled or elderly and cannot complete the online application
e You need an application in Braille or large print

e You speak another language. Online application is available in English and Spanish. Paper
applications have been translated into Spanish. For other languages, translation services are
available.

For all requests, please contact the Eviction Prevention hotline at 480-644-5440 or
evictionprevention@mesaaz.gov.

You will be asked to complete:

e The “Request for Reasonable Accommodation Request” form. This can be completed at any
time before or after 9:00 a.m. June 2, 2020 and before 5:00 p.m. June 15, 2020. You can
return it by fax, email, or in the night drop box at 200 S. Center St, Building #1, Mesa, AZ
85210.

e Once your request is approved, you will be given the assistance requested. If it is a request
for a paper application because of a disability, you will be given until June 22, 2020 @ 5:00
p.m., to submit the application.

Online applications are in English and Spanish. Paper applications are available in Spanish. All
translation services are available 9:00 a.m. June 2, 2020 and before 5:00 p.m. June 15, 2020.

Please contact the Eviction Prevention hotline at 480-644-5440 or evictionprevention@mesaaz.gov if
you have any questions.

200 S Center St., Bldg. 1, P.O. Box 1466, Mesa, AZ 85211-1466
480.644.3536 Tel, 480.644.2923 Fax, 711 (AZ TDD Relay) @
Office Hours: Monday-Thursday 7:00 a.m. — 6:00 p.m., Closed Fridays. GPRY
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